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Communications 
Can we talk? Boy, can we! We have all kinds of communication devices—cell phones, BlackBerrys, iPhone’s, the internet. Social networking has exploded and the opportunity to connect to people all over the world is just a click away. Yet in all of this networking, is anyone really communicating?

The first recorded conversation between God and man is in Genesis 2:16 with directions about life in the Garden of Eden. The Old Testament is filled with conversations, some among family members and friends and others between God and people. Some of these conversations directed prophets to deliver frightened messages to individuals who didn’t listen to God’s voice. The Psalmist heard God’s voice and wrote marvelous hymns of praise and desperate cries for help.
In the New Testament, God sent His Son to earth in the person of Jesus Christ and conversations where face-to-face interactions. In later books of the New Testaments, Peter, Paul, and others records their visions.
Today God speaks to us through His Word, pastoral sermons, and Bible study lessons. Additionally, books, songs, and conversations with other Christians may trigger thoughts or remind us of something God has said. While God may not speak as directly to us as He did to Old Testament persons and through face-to-face conversations with Jesus, He still speaks to us. 

We must learn to “hear” or discern his voice over the many voices and noises in everyday life. This involves giving attention to sermons, Bible study lessons, and conversations with Christian friends. 
We talk to God through prayer. Prayer can take many forms; some will sing their prayers using verses from Psalm and other biblical passages. Others find communicating with God easier as they write their prayers. Most, at some time, speak to God in prayers that may be voiced or silent petitions. These prayer times often involve silence and place where the outside voices are fewer. These times of communion with God will also affect all our communications.

Clear Communications


Many times as we try to connect with another person, we fail to express exactly what we want to say. The message is lost in the delivery. We are challenged to be heard and understood. For example, when we place an order at a restaurant and the server repeats the order, we feel we have been understood--that is, until our order comes out incorrectly! So, how can we be sure we are heard?

Speaking clearly is a basic part of communication. In our diverse and multicultural world, this is challenging. Different languages and the use of slang often create barriers to effective communication. Electronic communications also present problems. Static on a phone line can result in misunderstandings, and email and text messages often communicate emphasis or feelings incorrectly. People fail to realize that vision is part of effective communication—eye contact, gestures, and facial expressions all contribute to clear communication.

When miscommunication occurs, it creates the potential for conflict. One way to reduce the possibility of miscommunication is to find ways to improve understanding. Reflective listening is a tool that can create better communication and understanding. This occurs when the person hearing the message repeats it so the speaker or sender can affirm or correct the message. It allows the speaker to know he or she has been heard and understood.


The Bible teaches us to speak the truth in love (Eph. 4:15). What does this mean? Communication often breaks down when a painful issue is discussed, or when the communicators are so emotional that what they say doesn’t reflect or sound like love. “Speaking the truth in love” is practiced because of our relationship with Christ. We can truly love others when Christ is present in our lives. Then we are able to speak truth, because Love is in us. The details, the “how-tos,” vary in each situation due to diverse communication methods. In difficult situations, speaking the truth can be healing, even though it may be painful at first.


Many times, however, we avoid the pain, hoping that the problem will eventually work itself out, only to discover that the pain increases. When we are willing to risk the initial pain, we provide the opportunity for healing.

Communication Styles


Several years ago, a popular book title suggested that men and women are so different in terms of relational needs, they must be from different planets. We may have been created by the same Creator, but men and women have very different ways of communicating. A good way to describe the differences is similar to how we use a computer. Men tend to open one window and focus on that screen. Women, on the other hand, may have three or four windows open, going back and forth among them to get information. The great thing is that we are created to work together, so these differences don’t have to lead to conflict. Recognizing our differences helps us to cooperate, connect, and communicate more effectively.


A large part of effective communication comes from our ability to listen to what is said. It is challenging but essential that we silence our own thoughts, set aside our to-do lists, refrain from interjecting our spontaneous opinions, and avoid being distracted. It is a difficult task to listen when we have so much going on in our minds. The compulsion to check emails, texts, and missed calls can also create a diversion to good listening skills. The art of listening is cultivated when we become aware of our mental distractions. Challenge yourself to really focus on what is being said by practicing reflective listening in conversations or taking notes when listening to a speaker or teacher. 


The ability to listen also affects our spiritual lives. Learning to listen is a key to spiritual growth and stability. We must be mentally alert and engaged in the worship service to hear from God. Prayer also requires our willingness to listen to the Holy Spirit. 


Relationship experts Les and Leslie Parrott address our need for emotional safety in communication. When we feel threatened, conversation is thwarted, resulting in what the Parrotts describe as “crazy talk.” We cannot expect others to meet our needs if we are not aware of them. No two people have the same “talk” style and it is important for us to know our communication style. 


The Parrotts explain the safety needs of communication with an acrostic: TALQ.


T: Time. Time is twofold. The lack of time to cover completely a given topic causes a breakdown in communication and threatens open dialog. Timing is also a major component. Both the listener and the speaker must engage in cooperative interaction and patiently strive to address the need. The question to ask yourself is, How do you solve problems? Aggressively or passively? Aggressively, jumping right on the issue without time to think through the issue, or passively, where you keep your thoughts and feelings to yourself and use sarcasm or silence instead of speaking truthfully. 

A: Approval. The extent of our need for approval comes into play as we express our concerns. Asking the hard questions often leads to successful communication. Is our need for emotional safety affected by facts or feelings? Who or what is our primary influence? When we seek the approval of others, our emotional barometer may shut down communication. We must be alert to both facts and feelings.


L: Loyalty. The area of trust or loyalty affects all levels of our communication. When we feel the other person is disloyal or untrustworthy, we will not share our concerns openly. As a sense of loyalty and trust increases, we can navigate the changes life presents. How do you react to change? Resistance or spontaneity? It is only when we trust our confidant and experience a sense of emotional safety that we are willing to consider the suggested changes necessary to move forward. A disclaimer is necessary here: Some people have difficulty trusting others, while others trust to easily. For trust to operate properly, we may need to work through trust issues resulting from traumatic childhood experiences before we can learn to trust those we should trust. 


Q: Quality. Quality in communication takes place only when we know what it is we are trying to communicate. What is important to you when you are making decisions? Are you deliberate or spontaneous? One is not better than the other; they just indicate different ways of approaching decision-making. Knowing how we like to approach decision-making often has an effect on interpersonal relationships.


Effective communication, both speaking and listening, requires reflective thought. Take time to identify your emotional safety needs. What fears are dominating your relationships? Once we identify the threats, we are more likely to be honest with those we love and with whom we share our lives. 


Can we talk? There is so much more to say about communication. It is a lifelong learning opportunity. Let’s remember to:

· Invest time in others.

· Seek God’s approval first.

· Be loyal and trustworthy.

· Make quality, Spirit-controlled decisions.


In addition, consciously explore your style of communication so the next time you speak your words will reflect a growing love for Christ and love for others.
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